
 

 

 
Love Beyond Walls  

 
Love Beyond Walls is a non-profit organization that serves people currently 
experiencing homelessness to help restore their dignity and quality of life. 
For the past 6 years, we’ve provided visibility, shelter, community, grooming 
and support services to help those we serve reach self-sufficiency.  
 
Through several focused campaign initiatives, we are able to meet 
community needs in a personal and immediate way. 
 
In the current climate of COVID-19, we offer 'Love Sinks In' to support our 
most vulnerable populations. Below we offer information and resources for 
how you can personally support and enhance the lives of the homeless 
population in your area while also reaching out to your local and Federal 
Government to gain support nationally.  
 
Our work with this campaign will not be finished until we have successfully 
installed wash stations in the highest homeless traffic areas across this 
nation. We are challenging mayors and cities to help us address an invisible 
population. What we are doing now is giving homeless people access to soap 
and water; which is a basic human right. 

 

‘Love Sinks In’ Campaign 
Partnership 

 
As the rest of the world is talking about sanitizing and washing their hands, 
there is an entire community of homeless people who aren’t able to do those 
things. 
 
As we are fighting over toilet tissue and complaining about staying inside, 
there are well over half a million homeless people who would give anything 
to have a safe, warm place to lay their heads.  
 
Every day is presenting uncertainty and opportunity. We choose opportunity. 
 
Per the United States Government and the CDC’s recommendation of best 
practices for COVID-19 prevention, handwashing is at the top of the list; 

 

https://www.lovebeyondwalls.org/our-story/
https://www.lovebeyondwalls.org/dignity-museum/
https://www.youtube.com/watch?v=h-bEvbvPWMI
https://www.lovebeyondwalls.org/blog/


 

however, individuals experiencing homelessness do not have access to soap 
and water.  
 
 
 
Thanks to partners like you, we are able to care for our homeless men, 
women and children throughout the country.  
 
 
Below we have included important guidelines to make your volunteer 
installations move as seamlessly as possible while keeping your team and 
others around them safe. 
 
It doesn’t take a lot to make a huge impact. It doesn’t take a lot to change a 
life.  
 
 
How can you support? 
 
You’ve made the first step!  
 
You can also donate in partnership with Love Beyond Walls here at 
lovebeyondwalls.com. This allows us to purchase and install as many 
portable sinks as our resources allow. 
 
Our immediate goal with the ‘Love Sinks In’ Campaign is to install as many 
portable wash stations as possible for the next 2-3 months, focused 
collaboration with local stakeholders, governors, mayors, private sectors and 
philanthropic partners across America.  
 
To further champion this immediate goal, you can write to your state and 
federal representatives to urge their understanding, support and cooperation.  
You can find templates at the conclusion of this guide for addressing your 
legislators. 
 
Tools to assist you are listed below:  
 
 
 
 
 
 

 

https://www.lovebeyondwalls.org/give/
https://www.usa.gov/elected-officials


 

 
 
 
 
 
Shipping Pricing: 
 

● For 1-2 sinks - $150 shipping donation  
● For 3-4 sinks - $300 shipping donation 
● For 5 sinks - $500 shipping donation  
● More than 5 sinks - cost contingent on calculated costs from 

shipping provider  
 
 
Physical Installations  
 
Sink Operation + Maintenance 
 

1. Identify locations that are high traffic for the homeless community in 
your area. 

2. Create a company-wide document to educate your staff, supporters 
and volunteer team outlining:  
 A. What is COVID-19 
 B. How it affects the homeless population  

3. Create a rotation schedule of how often designated volunteers will refill 
and refresh the water stations. Water lasts about 1.5 - 2 days depending 
on the use of the stations. Stations should be sanitized daily.  

4. Place hand sanitizer and info cards by each station to easily educate 
when volunteers are not present.  

 
Best Practices for Installations + Maintenance   
 

1. Purchase a 5 gallon water jug and large funnel from your nearest 
available grocery or homeware store. Each sink can hold one 5 gallon 
jug at one time. Purchase enough jugs to complete filling the sink and 
proper sanitation. 

2.  If 5 gallon jugs are not available to you, you may also purchase a  250 
gallon tank if you have access to a truck that can carry it. An adapter 

 

https://www.amazon.com/250-Gallon-Super-Tanker-Blue/dp/B0092XHZMC
https://www.amazon.com/250-Gallon-Super-Tanker-Blue/dp/B0092XHZMC


 

must also be purchased for the tank and then can be used to fill the 
sinks from the truck. 

3. For sanitation of the sink, use Clorox, Lysol and multiple rags for 
cleaning. An additional hand sanitizer dispenser can be attached as 
well.  
To sanitize properly, wipe down the entire sink, bowl, soap dispenser - 
while checking the level of the soap, foot pedal and base.  

4. As a reminder, sanitation must be performed DAILY.  
This aspect of sink care is vital.  
It is helpful to have a designated team member for sanitation, or a 
small rotation of volunteers. 
 

Best Practices for Volunteering 
 

1. Have a rotation of 3 volunteers at a time. They can be the same 3 
volunteers or a rotation, but try to maintain a consistent team 
dedicated to long-term support. Ensure that your volunteers are 
healthy, have strong immune systems and are committed to ensuring 
longevity for this support to your community.  

2. Send a consistent schedule each week so all volunteers know when 
and where they will be located. This again is a vital step to ensure 
proper maintenance and care of the sinks.  

3. When installing and sanitizing the sinks, volunteers must wear gloves 
at all times. 
 
 
If masks are available, more specifically KN95 masks, that is highly 
recommended. These measures are strictly related to public health; 
keeping volunteers and those around them healthy.  

4. After the sink maintenance has taken place, gloves need to be 
immediately discarded, hands must be washed and sanitized before 
volunteers leave for their cars or other modes of transportation.  

 
Recommendations 
 

1. Wash your hands often with soap and water for at least 20 seconds.  
2. Used alcohol-based sanitizers that contain at least 60% alcohol if soap 

and water is not available to you.  

 

https://www.uline.com/Grp_393/Hand-Soap-and-Sanitizers
https://www.amazon.com/Honeywell-Disposable-Insulation-Respirator-Professional/dp/B001PD0Q5U/ref=sr_1_3?dchild=1&keywords=n95+mask&qid=1585953608&sr=8-3


 

3. Avoid touching your eyes, nose and mouth with unwashed hands.  
4. Avoid close contact with people who are sick, limit crowds to no more 

than 10.  
5. Cover your cough or sneeze with a tissue then immediately dispose of 

the tissue in the trash.  
6. Clean and disinfect frequently used objects and surfaces.  

Consult further instructions here:  CDC Prevention for COVID-19 
 
We need assistance from EVERYONE to end discrimination against people 
experiencing homelessness and transitional situations. 
 
 
 
Coronavirus doesn’t discriminate against age, race, ethnicity or 
socio-economic status. Stigma hurts everyone by invoking fear or anger 
towards other people.  
 
We appreciate your partnership in extending the reach of sanitation to our 
homeless communities in this country. To ensure further support, your team 
can reach out to your state Legislature and Congressmen.  
 
State and National Support  
 
To this end, we’re asking our state government to use expedited State of 
Emergency funding to secure touch-free hand-sanitizing dispensers and 
hand sanitizers to be placed in high traffic locations where people 
experiencing homelessness can go to clean their hands (around America).  
 
 
 
We hope Georgia will be the first state to institute a statewide effort to 
support some of  those most vulnerable during this time.  
 
We encourage you to reach out to your government to do the same. To assist 
you, we’ve created an editable template (see below) for you to share with 
your state legislators. We are also urging our Congress and House 
Representatives to look at this from a nation-wide perspective.  
 

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://vimeo.com/222830083


 

Our purpose remains to serve with dignity, those experiencing homelessness, 
honoring the gift they are to the world as well.  
 
Let’s all work together to keep each other safe during this time.  
 
Please find Template Letters below to urge your Assemblymen, House 
Representatives and Congressmen to support this vital form of state 
involvement.  
 
Please help ensure we keep every person safe during this unprecedented 
time. We can do this if we work together. 

 
 
 

“Service isn’t an event, it’s a lifestyle.”  
- Terence Lester, Founder of Love Beyond Walls 

 
 
Template Letter 
 
For Your House Representative *can be used for Assemblymen in Legislature, 
insert correct address for your prefered elected official: 

The Honorable (full name) 

(Room Number) (Name) House Office Building 
United States House of Representatives 
Washington, D.C. 20515 

Dear Representative (last name): 

Per the United States Government, the CDC, and Senator (Insert here if your 
Senator has made this recommendation as well) recommendation of best 
practices for COVID-19 prevention, handwashing is at the top of the list; 
however, individuals experiencing homelessness do not have access to soap 
and water.  
 

 



 

To meet this need I am asking our State Government to  purchase touch-free 
hand-sanitizing dispensers and hand-sanitizer (i.e., waterless disinfectant).  
I am asking the State Government to approve an ordinance for installation 
and to install hand-sanitizing stations that will be continually refilled in 
locations where individuals without access to soap and water.  
 
Until the hand-sanitizing dispensers are secured, I am requesting mobile 
hand-washing stations be placed in areas where people need access to soap 
and water, with continual refill and sanitation. While the most preferred 
course of action is the installation of touch-free hand-sanitizing dispensers, if 
not immediately implementable, the mobile sinks are and I request the  
 
 
state’s involvement in keeping every citizen safe by meeting this simple and 
solvable need.  
 
Love Beyond Walls, a non-profit organization serving in Atlanta, Georgia, is 
experiencing great success providing this basic need. It’s time for our state to 
join. 
 
Please help ensure we keep every person safe during this unprecedented 
time. We can do this if we work together. 
Sincerely, (Insert your name here) 
 
For Your Senator: 

The Honorable (full name) 
(Room Number) (Name) Senate Office Building 
United States Senate 
Washington, D.C. 20510 

Dear Senator (last name): 

Per the United States Government and the CDC recommendation of best 
practices for COVID-19 prevention, handwashing is at the top of the list; 
however, individuals experiencing homelessness do not have access to soap 
and water.  
 
To meet this need I am asking our State Government to  purchase touch-free 
hand-sanitizing dispensers and hand-sanitizer (i.e., waterless disinfectant).  

 



 

 
I am asking the State Government to approve an ordinance for installation 
and to install hand-sanitizing stations that will be continually refilled in 
locations where individuals without access to soap and water. Until the 
hand-sanitizing dispensers are secured, I am requesting mobile 
hand-washing stations be placed in areas where people need access to soap 
and water, with continual refill and sanitation.  
 
While the most preferred course of action is the installation of touch-free 
hand-sanitizing dispensers, if not immediately implementable, the mobile 
sinks are and I request the state’s involvement in keeping every citizen safe 
by  
 
 
meeting this simple and solvable need. Love Beyond Walls, a non-profit 
organization serving in Atlanta, Georgia, is experiencing great success 
providing this basic need. It’s time for each state to elevate this cause and for 
Congress to bring this need to the National stage.  
 
Please help ensure we keep every person safe during this unprecedented 
time. We can do this if we work together. 
 
Sincerely, (Insert your name here) 
 
 
 

 


